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Vibration Symptom - Tire Imbalance: Replacing Tires With Loose Acoustic Foam (SY

02/17)

General information

Revision:

Model Year:

Model Line:

Subject:

Symptom:

Cause:

Remedial
Action:

This bulletin replaces bulletin Grp 4, #2/17 dated April 13, 2017.

This revision includes updates to the warranty info.
- Revised time units and screen shot.

2017

Panamera (971)

Tires with acoustic foam

Tires are imbalanced and vibrations occur as a result.

In order to reduce the noise level from the tires, tire manufacturers are applying acoustic foam to the
inside of the tire.

This acoustic foam can become detached from the tire under certain conditions.

= The loose acoustic foam can cause tire imbalance and vibrations

The following manufacturers use the following names for this technology:

« Pirelli — Pirelli Noise Cancelling System (PNCS)

« Continental — Conti Silent

» Michelin — Acoustic

Potentially affected tires:

 “Pirelli” tires that have the following information on the sidewall

 The letters “PNCS” (Pirelli Noise Cancelling System), & a crossed out loudspeaker symbol
* An “N” rating of “NO”

= In the event of a customer complaint and if there are loose blocks of acoustic foam in one or more of
the tires, all four tires must be replaced.
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From the second quarter of 2017, tires manufactured using a modified bonding process will be
available.
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Warranty Claim
Info:

Tire For the tires - Submit claims with TR wholesale (Formerly Tire Rack) as you normally would for a defective
Replacement: tire, do not claim tires through PCNA warranty.

Currently a replacement Pirelli Noise Cancelling System (PNCS) tire is not available. Until replacement
Pirelli PNCS tires are available, if 1 or more tires on the vehicle has a loose acoustic foam issue, all 4 tires
will be replaced with 4 standard (non-noise cancelling) N-Spec tires in the same specifications.
Once replacement Pirelli PNCS tires become available then the normal process of replacing 1 damaged
tire with 1 replacement tire will be utilized.

Labor: PQIS Job/WWS Coding Instructions:
Part ID / Reason Code:
The PQIS job segments booked to Part ID 4440 as shown below.
Symptom ID:
1311 Imbalance
Labor Operation:
Time Units 44402006 - 4 Tires removed and reinstalled (includes wheels balanced) 175

Quality lines Repar v
LI Customer statement Technical evaluation Cause Caorrection 3
Location 44400 Tire 44400 Tire 44400 Tire
Sympiom 1311 Imbalance 1311 Imbalance 1311 Imbalance 175 TU in1 LO 1 0 Parts

Calculate LO

T O || Y _ Parts list ‘ |Deﬁnepar. V|

Scope of labour

Labour operation U DLt ee Wk Paint e WY Actions for LO

Calc.  Final +- Task {loc f=ympt.}
1 I.ﬁ.t‘.ions for LO ~

Screen Shot

Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training
courses. They are written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special
tools may be necessary in order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the
safe operation of your vehicle, and may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and
safely. If a particular condition is described, do not assume that the bulletin applies to your vehicle, or that your vehicle will have that condition. See your authorized Porsche Dealer for the latest information
about whether a particular technical bulletin applies to your vehicle. Part numbers listed in these bulletins are for reference only. Always check with your authorized Porsche dealer to verify the current and
correct part numbers. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a discrepancy, the work procedures in the PIWIS

Tester are the ones that must be followed. © Porsche Cars North America, Inc.
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Dr. Ing. h.c. F. Porsche AG is the owner of numerous trademarks, both registered and unregistered, including without limitation the Porsche Crest®, Porsche®, Boxster®, Carrera®, Cayenne®,
Cayman®, Macan®, Panamera®, Speedster®, Spyder®, 918 Spyder®, Tiptronic®, VarioCam®, PCM®, PDK®, 911®, RS®, 4S®, FOUR, UNCOMPROMISED®, and the model numbers and the
distinctive shapes of the Porsche automobiles such as, the federally registered 911 and Boxster automobiles. The third party trademarks contained herein are the properties of their respective owners.
Porsche Cars North America, Inc. believes the specifications to be correct at the time of printing. Specifications, performance standards, standard equipment, options, and other elements shown are
subject to change without notice. Some options may be unavailable when a car is built. Some vehicles may be shown with non-U.S. equipment. The information contained herein is for internal authorized
Porsche dealer use only and cannot be copied or distributed. Porsche recommends seat belt usage and observance of traffic laws at all times. Printed in the USA
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