Keystone RV Company 3/24/2017

SERVICE ADVISORY # 17-280

Hideout Bedroom Furnace Vent

It has been determined some 2017 Hideout 308BHDS and 281DBS models were built without
the 4 inch rotaire vent installed in the bedroom wall. This service advisory explains how to
correct the situation.

Models Included: 2017 Hideout 308BHDS and 281DBS

Serial Number Range: H7208819 - H7208938
Parts Required: (1) KRV # 399411 Grill - Vent Cover - 2" - Rotovent - Black

Tools Required: -4” Hole Saw - Tape Measure - Screw Gun with #2 Square Bit
- Portable Vacuum Cleaner

Note — Check serial number on Key Express to verify the campaign is open. Some vehicles were
repaired before they left Keystone.

REPAIR INSTRUCTIONS

Step 1
Locate the trailer on a level, flat, hard surface. Chock the wheels.

Step 2
Locate the access panel behind the bathroom vanity cabinet door and remove the 2 screws holding
the bottom access panel, Figure 1, to find the 2 inch ducting as shown in Figure 2.

Step 3

From the outside of the bathroom wall, drill a 4”
hole, 6” up from the floor and centered in the wall
through the inner and outer panel, Figure 3.

Step 4
Clean saw dust and debris with vacuum.
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Step 5
Pass the heat duct through the hole and fasten the rotary vent to the duct. Use 2 screws to attach the
duct to the vent, Figure 4. Install complete vent to wall and press rotaire vent into place, Figure 5.

Step 6
Reinstall panel in bathroom lavatory cabinet.

WARRANTY REIMBURSEMENT

Submit the claim on Key Express using Flat Rate Code # 7128042A with Service Advisory # 17-280
noted in the customer complaint section of the form. The amount of time authorized for this repair is
.5 hours.

Please call Keystone RV Customer Service at (866) 273-1454 if you have any questions.



