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Some 2017 MKZ, Fusion, and Continental vehicles may exhibit window bounce back when using 
the one-touch feature and/or a loss of window one-touch up functionality. Perform the Integrated 
Diagnostic System (IDS) power door window initialization procedure. The learn procedure is 
available on IDS software version 103.05 or later. Access to this IDS learn procedure is available 
under Toolbox / Body / Power Window Initialization. No additional repairs should be attempted if this 
does not resolve the concern. Engineering is aware and is currently investigating. Monitor OASIS for 
future updates.


