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Some 2016 Focus Battery Electric Vehicle (BEV) and C-Max Energi Plug-in Hybrid Vehicles (PHEV) 
equipped with SYNC3 may be unable to change the settings for the charge port light ring under 
vehicle settings function. This may be due to the gateway module (GWM) configuration, defaulting 
to always on. Reprogram the GWM to the latest level using IDS release 103.05A or higher. Make 
sure you are connected to the internet when entering module programming to obtain the latest 
updates. For claiming, use causal part 14G229 and applicable labor operations in section 10 of the 
service labor time standards (SLTS) manual.


