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Some 2015-2017 Focus vehicles equipped with remote start (factory or dealer installed) may exhibit 
a climate control system that does not respond correctly to a remote start event. This may be due to 
the body control module (BCM) configurations/settings. This may affect heated seats, heated 
steering wheel, heated backglass, and/or front defroster. Verify the BCM is at the latest level. The 
issue is currently under engineering investigation, do not attempt any additional repairs at this time. 
Monitor OASIS for future updates.


