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This bulletin is supplied as technical information only and is not an authorization for repair. No part of this publication may be reproduced, stored in a retrieval system, or

transmitted, in any form or by any means, electronic, mechanical, photocopying, or otherwise, without written permission of FCA US LLC.

THIS BULLETIN SUPERSEDES SERVICE BULLETIN 21­014­17 REV. A, DATED MAY 12, 2017,
WHICH SHOULD BE REMOVED FROM YOUR FILES. THIS IS A COMPLETE REVISION AND
NO ASTERISKS HAVE BEEN USED TO HIGHLIGHT REVISIONS.

SUBJECT:
Flash: Transmission Diagnostic and Shift Enhancements AN­K4­21­20170605

OVERVIEW:
Refer to China Joint Venture (JV) released document AN­K4­21­20170605, for details on this
service action.

MODELS:

2015 ­ 2016 (K4) Jeep Cherokee (China)

NOTE: This bulletin applies to vehicles within the following markets/countries: APAC (China
only).

NOTE: This bulletin applies to vehicles built on or before April 08, 2017 (MDH 04008XX)
equipped with 2.4L Engine W/ESS(Sales Code EDD), 9 Speed Automatic Transmission
(Sales Code DFH), 3.73 Final Drive Ratio (Sales Code DME), Export Emissions (Sales
Code NA1), and Active Grille Shutters (Sales Code MDX).
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