
9003584 03/29/2017 MY16 LA, LD, LX, WD, WK MY17 LD, RU, WD, WK

GPOP - Issue Review System

Part Number: 05154726A$, 05154743A$, 05154744A$, 05154727A$, 05154730A$, 05154731A$,
05154732A$, 68243433A$, 68243432A$, 68274990A$, 68274991A$, 68274992A$,
68274993A$, 68274994A$, 68274995A$, 68274996A$, 68274997A$, 68274998A$,
68323540A$, 68323541A$, 68323542A$, 68323543A$, 68323544A$, 68323545A$,
68323546A$, 68323547A$, 68323548A$, 05154831A$, 05154832A$, 05154833A$,
05154834A$, 68249218A$, 68251877A$, 68321633A$, 68321636A$, 68321637A$,
68321638A$, 68321639A$, 68321640A$, 68321641A$, 68321642A$, 68367340A$,
68367341A$, 05154838A$, 68288305A$, 68288308A$

Part Description: Electric Power Steering Gear

Issue
Description:

If any of the following DTCs exist, it is okay to replace the steering gear: C2217-00,
C15C1-00 (EPS Mechanical Performance) or C15DB-00 (Latch Active) otherwise
perform the following;

1) Electrical, Communication or DTC (other then above) issue please contact:
Terry Gavit @ cell (248) 882-6108 terry.gavit@fcagroup.com
Engineering is requesting a copy of Vehicle Scan Report (VSR) to be emailed to the
above address.

2) Noise or Mechanical issue please contact: Ruth Delong @ cell (810) 569-0354.~

If you do not receive a return call within 15 minutes, proceed with the repair.~

Please be sure to attach a copy of the Vehicle Scan Report on the repair order.~

~___________________________________________________~
Contact us at CAGRIS@Chrysler.com for feedback related ONLY to this GPOP
Tech Tip. Please include the Part Number(s) and Tech Tip Part Description of the
Tech Tip you are referencing for our tracking system.


