
Date TBD[First VIN]Customer NameAddressCity, State ZipSubject: Field Repair 11151: Steering Column Mounting Bolts LooseDear Peterbilt Customer,Peterbilt has determined that the steering column mounting bolts installed on your vehiclemay be loose. These bolts require inspection and potential replacement of bolt fasteners.The chassis numbers listed by VIN on back side of this letter require repair by anauthorized dealer.We would like the opportunity to perform this repair. Please contact aPeterbilt dealership to schedule an appointment for this work. You can find the nearestPeterbilt dealer at Dealer Locator on the website www.Peterbilt.com.When contacting your selected Peterbilt dealer, refer to campaign and the VINlisted on the back side of this letter. The repair will take approximately and therewill be no charge to you if completed within Standard Warranty (excludes ExtendedWarranty) or for repairs completed by , whichever is greater.We apologize forthis inconvenience but ask for your cooperation to ensure continued satisfaction withPeterbilt products.Thank you,
Doug GunterDirector of WarrantyPeterbilt Motors Company


