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GETTING STARTED

• Log on to the Portal: http://retailer.karmaautomotive.com Input 

your user ID and password; created by Karma Automotive

*Do not share your login or password

• To reset your password, click on ‘Forgot Password’ and 

follow the prompts.  You will be emailed instructions to reset 

your own password.

http://retailer.karmaautomotive.com/
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• The tool bar at the top can be used to quickly navigate to the 

desired section on the page

• Or you can scroll down the page and select a tile that way
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NAVIGATION
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• This is where you will find Service, Parts, and Technical 

information:

• VIN Report 

• Defect Codes

• Labor Codes

• TSS 

• Technical Information 
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SERVICE
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• In Service Date

• Warranty Eligibility

• Basic vehicle details
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VIN REPORT - OVERVIEW

Input VIN and click 
the magnifying 
glass to Search

In Service Date is 
the start date for 

New Vehicle 
Limited Warranty

Eligible warranty entitlements 
will be listed here.  “Begin 

Guarantee” is the start date 
for the entitlement



R E T A I L E R  P O R T A L

• A list of prior accepted claims for that VIN

• A summary of claim details
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VIN REPORT - WARRANTY

Claim data can be 
exported to an 

Excel spreadsheet
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• A list of campaigns associated with that VIN

• “Status” will change to completed upon claim submission
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VIN REPORT – CAMPAIGN
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• A tree of all Defect Codes

• Click the main code to drill down to specific defect codes

• A search function is also available
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DEFECT CODES
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• A tree of all Labor Codes and corresponding hours

• Click the main code to drill down to specific labor codes

• A search function is also available
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LABOR CODES
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• Technical related documents including TSB and Campaign 

Bulletins

• Documents are divided into folders by Model/Model Year
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TECHNICAL INFORMATION
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• This is where you will submit warranty claims

• Refer to the document “Retailer Portal Warranty Guide 2017 

- C1800ASD0014” for more information on the Warranty 

content on the portal
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WARRANTY
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• This is where you will find your Invoices and Statements

• Parts Invoices and Service Program Invoices

• A Summary of all Invoices

• Monthly Retailer Statements
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FINANCE
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All invoices will 
be listed in the 
column on the 

left

The highlighted invoice 
from the left will be 

displayed in this window.

The Search 
function can be 
used to locate a 
specific invoice
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The highlighted invoice can 
be saved to your computer 
and/or printed by clicking 

Download.Search results can 
be sorted and 

filtered
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LOGGING OUT

1. Click the icon in the 
upper left corner

2. Click Sign 
Out in the 
dropdown 

menu
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For any questions or assistance with the Retailer Portal, please 

use the contact resources below:

• Phone:

• Toll Free (855) 86-KARMA / (855) 865-2762

• International +1 949 629 7503

Select Option 4

• E-mail:

• Warranty@karmaautomotive.com
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CONTACT INFORMATION


