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We continue to experience dealers placing chassis on hold and then not submitting body orders or 
advising us that they no longer require these chassis.  
 
Besides making the availability of chassis on the sales portal inaccurate, it affects our ability to 
manage the inventory and ordering of pool chassis accurately. 
 
As has been discussed in regional meetings, any chassis request that has been assigned to a 
dealer for more than 90 days without having a Thomas body order submitted for said chassis will 
automatically be placed back into the chassis bailment pool. It will be the dealer’s responsibility to 
advise TBB if the assignment period for any chassis is to be extended. 
 
The updated chassis availability report on the sales portal, now has been programmed to put these 
“on hold” chassis back in to inventory automatically at day 91, with no advance notice sent to dealer 
of chassis being taken off hold.   
 
This will not cause any inconvenience in obtaining assigned chassis, and will ensure accurate 
chassis availability on the sales portal.  
 
 

 


