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SERVICE BULLETIN

APPLICABILITY: 2010-2017 Legacy and Outback NUMBER: 04-15-17
SUBJECT: Steering Column Tilt Lock Information DATE: 05/25/17
INTRODUCTION:

This bulletin announces a new steering column assembly designed to address a limited number of
customer concerns involving the tilt mechanism portion not staying locked. This condition can only
occur during the process of adjusting the steering column’s tilt position if the tilt lever is not pushed
up all the way back up when completed. Once the column is fully locked (the tilt lever is pushed all
the way up), there is no concern of possible release.

IMPORTANT NOTE: Warnings regarding the tilt and telescopic Tilt/telescopic steering wheel
steering column are described in the Owner’s Manual as shown here. | ZA WARNING [
If the tilt lock lever is not pushed up all the way, steering function is s Do ot adiiat e steeriig whesl
not affected however; the vehicle should not be operated should this ksenap it
condition occur. b ekl b e

e If the lever cannot be raised to
the fixed position, adjust the
steering wheel again. It is dan-
gerous to drive without locking
the steering wheel. This may
cause loss of vehicle control
and result in personal injury.

PRODUCTION CHANGE INFORMATION:

The new steering columns were incorporated into production starting with the following VINs:

LEGACY: H3059252
OUTBACK: H3377523
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PART INFORMATION:

Description NEW Part Number | OLD Part Number | Applicability
34500AJ00D 34500AJ00C 2010-2012MY
34500AJ13B 34500AJ13A

COLUMN ASSEMBLY-STEERING 34500AJ14B 34500AJ14A 2013-2014MY
34500AL02B 34500AL02A 2015-2017MY
34500AL03B 34500AL03A

SERVICE PROCEDURE / INFORMATION:

When replacing the steering column assembly, follow the existing service procedure provided in the

applicable Service Manual.

WARRANTY / CLAIM INFORMATION:

For vehicles within the Basic New Car Limited Warranty period or covered by an active Subaru
Added Security Classic or Gold plan, this repair may be submitted using the following claim infor-

mation:

Labor Description

Labor Operation #

Lahor Time

Fail Code

LEGACY / OUTBACK STEERING COLUMN TILT LOCK REPAIR

A658-012

0.7

RAC-23

IMPORTANT REMINDERS:

e SOA strongly discourages the printing and/or local storage of service information as previously
released information and electronic publications may be updated at any time.

e Always check for any open recalls or campaigns anytime a vehicle is in for servicing.

e Always refer to STIS for the latest service information before performing any repairs.
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