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Date:    October 19, 2017 

To:  Audi Dealer Principal, Service Manager, Warranty Administrator, Sales Manager, General 
Manager & Parts Manager  

From: Audi Customer Protection 

Subject:  Revision to Emissions Recalls 23T4 and 23U7 – USA Only 
  

Important revisions have been made to Emissions Recalls 23T4 and 23U7. These revisions include 
changes to the work procedure, Saga claiming instructions, loaner/rental vehicle requirements and 
label supply information. 

Please refer to the updated emissions recall circulars dated October 20, 2017 that will be posted to 
Elsa and ServiceNet for additional information.   

If you have any questions or require additional assistance, please contact Warranty. As always, any 
press inquiries should be directed to Audi Public Relations.  
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