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SSM73583

Range Rover / L405
Range Rover Sport / L494

Information Button On Steering Column Does Not Operate Odometer Menu
Electrical

06-Oct-2017 00:00:00

204000 Instrumentation

Issue: A customer may report an intermittent concern that the information button on the left hand side stalk on the steering column,
when pressed does not operate the odometer information in the lower display on the Instrument Cluster. Normal operation will resume at
the next ignition cycle. Concern affects 2017MY only fitted with the Thin Film Transistor (TFT) virtual display instrument cluster.

Cause: Software compatibility.

Action: Update the Instrument Cluster Control Module using Pathfinder version 110 or later.

1. CAUTION: This procedure requires Pathfinder version 110 loaded or a later version.

Connect the Jaguar Land Rover approved battery support unit.

2. Connect the Jaguar Land Rover approved diagnostic tool to the vehicle and begin a new diagnostic session. The Jaguar Land Rover
approved diagnostic tool will read the correct VIN for the current vehicle and automatically take the vehicle out of ‘Transportation mode’ if
required.

. Follow the Jaguar Land Rover approved diagnostic tool prompts.

. Select 'ECU Diagnostics'.

. Select 'Instrument Panel Cluster Control Module [IPC]'

. Select 'Update ECU'.

. Follow all on-screen instructions to complete this task.

. When the task is completed, exit the current session.

. Disconnect the Jaguar Land Rover approved diagnostic tool and the Jaguar Land Rover approved battery support unit.
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Technicians - Please rate this SSM and provide comments so that future communications can be improved.

1 = Poor — Basic information provided — The SSM does not help me resolve the customer concern.

3 = Average — Adequate information provided — The SSM partially helps me resolve the customer concern.

5 = Excellent — All required information provided to resolve the customer concern.



