BRIDGESTONE AMERICAS TIRE OPERATIONS, LLC
535 MARRIOTT DRIVE

NASHVILLE, TENNESSEE 37214-0990
July 10, 2017

National Highway Traffic Safety Administration
Early Warning Division (NVS-217)

1200 New Jersey Avenue, SE

West Building

Washington, DC 20590

To: Early Warning Division (NVS-217)

RE: 49 CFR 8§579.5 (b) Notices, bulletins, customer satisfaction campaigns, consumer advisories, and other
communications.

In accordance with 49 CFR §579.5(b), Bridgestone Americas Tire Operations, LLC (“BATO”) hereby notifies the
agency that on June 13, 2017, we initiated a customer satisfaction program. A copy of correspondence mailed to
customers is attached.

Regards,
Darid @ Quohuial
David A. Archual

Manager: Regulatory Compliance — Quality Assurance
BATO



