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Nov. 14, 2017

Product Improvement Notice - Patio Rail Kit Keeper Bases 

Dear Valued Customer: 

Please be advised our supplier has made an improvement to patio rail kit keeper bases (PN 372715), which 

has slightly changed the look of the !nish on the product. 

The new keeper base has been engineered to remove burrs and reduce or eliminate rough edges. There 

is no change in installation or functionality of the keeper bases. The only change besides the increased 

smoothness is a more matte !nish on the new keeper bases  (Fig. 1). 

There is also no price change associated with the improvement. This change will be made on a running basis 

starting immediately.  

Please feel free to contact me or your LCI representative with any questions. We value and appreciate your 

business and partnership. 

Sincerely,

Brian Hess

Director of Sales – Towable

Lippert Components, Inc.

c: 574.361.5185

Current 

part

New  

Part

Fig.1 



Frequently Asked Questions:

1. Will a new part number be required? No, the part number remains the same. 

2. Does the price change for the item? No there is no price change associated with the improvement.

3. Is the new part wholly interchangeable with the previous version of the part?  Yes, the parts are interchange-

able. 


