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Reference

Models

Title
Category
Last modified
Symptom

Content

SSM73641

Discovery / L462

Discovery Sport / L550
Range Rover / L405

Range Rover Evoque / L538
Range Rover Sport / L494

Service Actions N025/ N118/ N120 L462 Excluded
Electrical

21-Nov-2017 00:00:00

204000 Instrumentation

Issue: Following launch of Service Action N025/ N118/ N120 it is evident that L462
Discovery has been excluded. This is only a temporary position and will be included in
a future update to the publications on TOPIx.

Cause: New software for L462 only, currently under development.

Action: Please carry out the above Service Actions to all applicable vehicles with
reference to Direct Dealer Warranty. It is anticipated L462 Discovery will be included
and publications updated during January 2018.

Technicians - Please rate this SSM and provide comments so that future

communications can be improved.

1 = Poor — Basic information provided — The SSM does not help me resolve the
customer concern.

3 = Average — Adequate information provided — The SSM partially helps me resolve the
customer concern.

5 = Excellent — All required information provided to resolve the customer concern.
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