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Battery Rules For Warranty Replacement 
Models: All Models 
Electronic Service Bulletin SRV-ESB-17-002 

For the initial recharge, follow the instructions of the manual present inside the acid box, making sure 
to use one of the Ducati approved chargers listed below. 
 

BatteryMate 150-9 

   

Position the yellow 
knob on "NEW".  

 
Position the red 

knob on the correct 
battery nominal 

charge "RANGE". 
 

E.g.:  
Range 4  10÷16 

Ah 

Optimate Pro 4 

 

Position the knob on 
"NEW". 

 
6. At the end of the initial charge, press down firmly with both hands to ensure caps properly seat (do 

not strike or hammer caps). 
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Battery Rules For Warranty Replacement 
Models: All Models 
Electronic Service Bulletin SRV-ESB-17-002 

As previously stated, Lithium-ion batteries with a rated no-load voltage lower than or equal to 8 Volts 
must be replaced. 
Lithium-ion batteries with a no-load voltage above 8 Volts must be charged using the Ducati approved 
charger no. 69924821A. 

 
After the complete charge cycle, wait 1 hour and check that: 

 
1) (B) ≥ 12.7 Volts; 

 
2) It is possible to start the engine 3 times at intervals of 10 seconds. After starting the engine, let it 

run for 5 seconds at idle and then stop it. 
 

If one of the 2 conditions above is not met, complete a YouTech Service Request and wait for your 
Service Area Manager’s feedback before completing a warranty pre-approval request. 
 

Assessment Criteria of the Generator/Regulator Charge System Efficiency 
 

The battery charge system can be considered efficient if while using a battery with no-load voltage ≥ 
12.8 Volts, the 2 values (D) and (E), corresponding to the regulated voltage, are adhered to: 

 
1) (D) ≥ 13.5 Volts; 

 
2) 13.5 Volts ≤ (E) ≤ 15.0 Volts; 

 
Where: 

 (D): is the measured battery voltage, regulated by the charge system with engine at idle; auxiliary 
electric devices such as fans, turn indicators, heated handgrips, high beams, etc. (if any) must be 
disabled. 

 (E): is the measured battery voltage, regulated by the charge system with engine at 4000 rpm; 
auxiliary electric devices such as fans, turn indicators, heated handgrips, high beams, etc. (if any) 
must be disabled. 

 
Assessment Criterion for Nominal Current Consumption of the Motorcycle in 
Key-OFF Condition 
 

The motorcycle electric system is designed to absorb a certain value of current from the battery when the 
bike is off. Such value is the maximum allowed value and is calculated for each Ducati model considering 
production tolerances and component aging. 
The electric current absorbed by the motorcycle in key-OFF indicated as (F) must be measured with the 
DMT instrument part no. 979000260 following the instructions indicated in the relevant technical 
manual. 
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