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Subject: 
M-Tips No.: MT-018/17

PASSENGER SEAT BELT AND PASS AIRBAG OFF INDICATOR 
LIGHTS ON AND / OR SEAT WARMER STAYS ON AFTER 

WINDSHIELD TINT INSTALL Last Issued: 11/09/2017 

 APPLICABLE MODEL(S)/VINS 

2017 CX-5 

DESCRIPTION 

Some customers may complain about: 

 PASSENGER Seat Belt and PASS AIRBAG OFF indicator lights ON (A).

 Front seat warmers ON (B) and cannot be turned OFF.

No DTC's are stored in memory. This may be caused by water contamination at connector C-56 after a 

recent aftermarket windshield tint installation. 
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During the aftermarket windshield tint installation, water is used by the installer. The tint installation may 

cause water contamination at connector C-56. 

 

REPAIR PROCEDURE 

1. Verify customer concern. 
2. Inspect connector C-56 for water or corrosion. 
3. Clean the connector. 
Note: If cleaning is not possible, replace the wiring harness. 
4. Verify repair. 

 

WARRANTY INFORMATION 

This repair is not covered under Mazda's warranty policy if water contamination is found at connector C-56 

after a recent aftermarket windshield tint installation. 
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