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Subject:

Bulletin No.: 09-045/17
FRONT STEP MOLDING FALLEN OFF AFTER DRIVING ON SNOW

AND ICE
Last Issued: 11/20/2017

APPLICABLE MODEL(S)/VINS
2016-2018 CX-3

DESCRIPTION

Some customers driving on snow and ice may find the front
step molding fallen off. This may be caused by snow and ice
accumulated under the molding when contacting a snow pile.
The front step molding structure may not be strong enough to
hold under certain conditions.

Customers having this concern should have their vehicle repaired using the following repair procedure.
REPAIR PROCEDURE

1. Verify customer concern.

2. Replace the front step molding on the affected side. Refer to MGSS online Workshop Manual SIDE
STEP MOLDING REMOVAL and SIDE STEP MOLDING INSTALLATION.
3. Verify repair.
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PARTS INFORMATION

Parts Number Description Qty. Notes

D10E-51-PJOC [ MOULD(R),STEP-FRT| 1

Only replace the front step molding on the affected side
D10E-51-PPOC | MOULD(L),STEP-FRT | 1

WARRANTY INFORMATION
NOTE:

e This warranty information applies only to verified customer complaints on vehicles eligible for
warranty repair.

e This repair will be covered under Mazda’s New Vehicle Limited Warranty term.
e This TSB can be performed by D329 Mazda Certified Lube Technicians.
e Additional diagnostic time cannot be claimed for this repair.

Warranty Type A
Symptom Code 91
Damage Code 9A
Part Number Main Cause D10E-51-PJOC or D10E-51-PPOC
Quantity 1

XXN8XARX / 0.2 Hrs. (One side)

Operation Number / Labor Hours: XXNSXBRX / 0.3 Hrs. (Both sides)

TSB can be performed by D329 Mazda Certified

Y
Lube Technicians: es

NOTE: If both sides require replacement, claim one side as Part Number Main Cause and the other side as
a Related Part.
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