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June 16, 2017

Campaign Update CA#8674

«First Namey
«Address_Line 1»
«City», «State» ~ «ZIP_Code»

Subject: Pantry Door Hinge
Affects certain 2017 Wonder models

Re:
VIN #
Coach Serial #

Concern:

Our in-house inspections have confirmed the screws installed on the
pantry door hinge may fail when significant weight of tins and common
grocery items are placed on the shelves.

Correction:

To correct this situation, please follow the enclosed instructions to install
12 - #10 screws included in this mailing.

Please claim the labour to perform this campaign update on a warranty
claim. Labour to perform this Campaign Update: 0.2 hrs

Thank you for your usual anticipated support in correcting this concern.
Sincerely,

bul 6]

Brad Wall
Customer Relations / Warranty Manager

BW/wew
Enclosures

- Photo
- 12 -#10 screws
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June 16, 2017

Campaign Update CA#8674

«Owner Namey
«Owner_Addrl»
«Owner_Addr2y
«Owner_City», «Owner Provy «Owner_Postal Codey

Subject: Pantry Door Hinge
Affects certain 2017 Wonder models

«Unit», «Chassis_Serial Number»

Concern:

Our in-house inspections have confirmed the screws installed on the
pantry door hinge may fail when significant weight of tins and common
grocery items are placed on the shelves.

Correction:

To correct this situation, please follow the enclosed instructions to install
12 - #10 screws included in this mailing.

We sincerely apologize for creating this inconvenience and thank you for
allowing us to correct this concern.

Sincerely,

bl il

Brad Wall
Customer Relations / Warranty Manager

BW/wecw
Enclosures

- Photo
- 12 -#10 screws
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Replace these #8 Robertson screws one at

a time with #10 Robertson PH screws.
Be careful not to strip the screws

hinge adjustment
screw




