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“Right first time in Time”

Attachment

Vehicle Type

Eng Struc Week

Type | Eng Sales | Body | Gear | Steer | Model Year Plant | Chassis range

Desc Range
256 |BC |BIBPHEV 2016-2017 - 201526-201716

CSC Customer Symptom Codes

Code | Description
Al Driving/Poor performance/lacks power

VST Operation Number

DTC Diagnostic Trouble Codes

Control Module | Code | Fault Type
ECM U005500 Intermittent
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DESCRIPTION:
If Engine Control Module-U005500 is set, follow advise under “Service”.

SERVICE:

Do not replace any parts as this is identified as a software issue.

New software will be available week 16, 2017.

Until solution is available, the temporary solution is to reset the DTC and inform the customer that the
software solution is on its way.

VEHICLE REPORT:
No more reports needed just for case building.
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