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“Right first time in Time”

Beginning Monday May 8th, 2017 there will be a major software upgrade available for the Sensus
infotainment system in all 90-series vehicles. This software upgrade will include an update to the layout
of the vehicle’s center display and some minor visual upgrade to the instrument cluster display.

A preview of the new layout can be found in the attachment “7.J 32714 Sensus Home Screen.pdf™
Further details are below under Service

Service:

The new software will be loaded to the vehicles listed above as follows:

1. Stock vehicles with Structure Week of 201716 or older that receive Pre-Delivery Service (PDS)
software

2. Customer vehicles that receive Service 2.0 software for scheduled maintenance visits

3. Customer vehicles that receive Total Upgrade software due to a TJ or Quality Bulletin
recommendation to fix a customer complaint.

4. * Vehicles that receive VDDM PBL software for Service Action S39816 (TJ 32591)

Customer vehicles that receive an [HU Reload due to component replacement

6. All model year 2018 90-series and XC60 vehicles will have this software installed from the factory.

e

For situations 2, 3 and 4 above, the attached customer card (“7J 32714 Customer Card.pdf”’) should be
given to the customer when their vehicle is returned to them to alert them of the changes.

Printed copies have been shipped to your retailer and will arrive during week 19, 2017.

Produced in the USA and available as an electronic document. Hard copy documents are printed in USA on recycled paper containing
a minimum of 50% wastepaper and 10% post-consumer waste.
© 2017 VOLVO CAR USA, LLC
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TJ 31543 contains details on proper use of PDS, Service 2.0, and Total Upgrade software along with
appropriate labor operation(s).

For complete details on the changes that will be implemented with this upgrade, refer to the customer
support site at https://volvo.custhelp.com/app/answers/detail/a 1d/9837
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YOUR SOFTWARE
HAS BEEN UPDATED

Volvo is constantly working to
improve the systems in your car,

FOR MORE INFORMATION, VISIT
VOLVOCARS.US/SOFTWAREUPDATES




SOFTWARE UPDATES

Your update contains functionality and visual
enhancements to the car's center display, a new
Local Search app for improved navigation, and much
more. Some highlights of the software update are
described below.

The Home screen has been refreshed with an easier-
to-use, visually appealing design that now displays
icons on the left side of the screen for easier access.

PARK ASSIST CAMERA

Due to new Federal Regulations, the Park Assist (back
up) Camera will now default to the standard back up
view. The 360° View can still be accessed by tapping
the 360° View button on the screen.

Certain menu sections have been consolidated,
reworked, and improved for easier navigation.

NAVIGATION

An ltinerary and Turn-by-Turn guidance have been
added to the tool bar, and the buttons have been
moved to the left side of the screen for easier access.
The screen displays more of the map without the need
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A Now Playing tab has been added to the Media Player
for Sirius and other media sources such as Spotify.

The Phone screen has been streamlined and the
selections have been upgraded to icons.

APP SCREEN

Information in the App screen now has a more
consolidated view, and the Preferences tile has been
moved to the left side featuring a new icon.

INSTRUMENT PANEL

The Health Check displays a more simplified list of
items scanned. You now have the option to receive a
low fuel message along with route guidance to the
closest gas station.
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