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“Right first time in Time”

Reference Bulletins: TJ 32591, QB S39816

Volvo Car USA LLC and Volvo Car of Canada Ltd (Volvo) on behalf of Volvo Car Corporation, has
decided to launch Service Campaign S39816 on certain model year 2016 - 2017 XC90 and 2017 S90,
VI90CC and V90 vehicles.

Volvo has identified that due to a software deviation in the Vehicle Dynamics Domain Master (VDDM)
Primary Boot Loader (PBL), the vehicle may not start after it has been parked and the parking brake
lamp will be lit in the instrument panel.

The corrective action is to perform a VDDM PBL software upgrade.

Service Action S39816 affects 54,316 vehicles in the U.S. and 4,479 in Canada.

The following part numbers apply:

Part Number Description Qty
31483300 VDDM PBL Software Upgrade (XC90) 1
31682450 VDDM PBL Software Upgrade (S90, V90, VOOCC) 1
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