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J Remote control/Mechanical problem/Key unit only
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DESCRIPTION:
The remote control shell fastening concept has been changed to solve issues with the shells coming loose.

Remote controls and shells of the new design are not compatible with remote controls and shells of old
design, and vice versa.

There are physical differences in the parts.
Identifying which design a remote control has can also be done by checking the 4-digit date code.
Remotes produced from Day 1, Week 49, Year 2016 (Date code 1496) are of the new design.

See attached TJ 30794.pdf.

The date code is decoded this way:

Digit 1 =  Week day

Digit 2 & 3 = Week

Digit4 = Year

For example date code “1496” = Day 1, Week 49, Year 2016.

The new part numbers are:

31652163 Remote Control, Standard

31652166 Remote Control, Inscription, R-DESIGN, First Edition
31659802 Remote Control, Red Key

31652171 Shell ~ Standard

31652172 Shell  Charcoal

31652173 Shell  Blonde

31652174 Shell Amber

31652175 Shell  R-Design

31652191 Shell Maroon

31659798 Shell Red Key

31659816 Shell  Flame Birch Wood

31659817 Shell  Linear Wood

31652207 Shell  Blonde Excellence

31652208 Shell  Charcoal Excellence & First Edition
SERVICE:

If a remote control or shell of the old design is replaced with a new part of the new design, then both the
remote control and shell needs to be changed to the new design.

VEHICLE REPORT:
Yes, please submit a Vehicle Report if the service solution described in this TJ has no effect. Use
concern area “Vehicle Report” and sub concern area “Support Not Needed”, use function group 3669.

To view TJ attachment continue to next page. This TJ has one attachment.
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Day 5, Week 3 of 2016
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