
 VOLVO CAR

 SERVICE AND PARTS BUSINESS

 Technical Journal
TITLE:

Climate system, high fan speed noise

REF NO:

TJ 32139.1.0

ISSUING DEPARTMENT:

Technical Service

CAR MARKET:

United States and Canada

PARTNER:

3 US 7510 Volvo Car USA

ISSUE DATE:

2017-01-03

STATUS DATE:

2017-01-06

FUNC GROUP:

8730

FUNC DESC:

Climate unit Page 1 of 2

Produced in the USA and available as an electronic document. Hard copy documents are printed in USA on recycled paper containing  
a minimum of 50% wastepaper and 10% post-consumer waste. 

© 2017 VOLVO CAR USA, LLC

“Right first time in Time”

Attachment

Vehicle Type

Type Eng Eng 
Desc Sales Body Gear Steer Model Year Plant Chassis range Struc Week 

Range
234 2017-2017 0000350-0011795 201617-201646
256 2016-2017 0000561-0151793 201505-201646

CSC   Customer Symptom Codes

Code Description
8F Blower fan/Unusual noise

VST   Operation Number

VST Operation Number Description
36004-2 Software control module downloading

DTC   Diagnostic Trouble Codes

Text
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DESCRIPTION:
*CCM: Climate Control Module
*TJ: Technical Journal  
 
Customer may experience a high fan speed noise regardless of the fan speed selection. This may be 
due to accidentally touching the 2nd row display. A new logic in the CCM software was implemented 
2016w46, that allows rear climate display to start in default mode 72/72 Auto with fan level 2. This will 
take place after every restart of engine.

SERVICE:
Perform Total Upgrade according to TJ-31543.

VEHICLE REPORT:
Yes, please submit a Vehicle Report if the service solution described in this TJ has no effect. Use 
concern area “Vehicle Report” and sub concern area “Support not needed”, use function group 8730.


