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Attachment
File Name | File Size
QBI-500052-3 1 0 en-US.pdf 0.9586 MB

Vehicle Type
Type | Eng Eng Sales | Body | Gear | Steer | Model Year Plant | Chassis range Struc Week

Desc Range

134 2017-2017 - 0-0
137 2017-2017 - 0-0
155 2017-2017 - 0-0
156 2017-2017 - 0-0
157 2017-2017 - 0-0

CSC Customer Symptom Codes

Code | Description

XW Service/repair/Service action/Recall

VST Operation Number

VST Operation Number Description
97177 Front Seat Airbag (1) Replace
97178 Front Passenger Airbag replace
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a minimum of 50% wastepaper and 10% post-consumer waste.
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DTC Diagnostic Trouble Codes

Rows beginning with * are modified
Note! If using a printed copy of this Technical Journal, first check for the latest online version.

Text

DESCRIPTION:
Volvo Car USA LLC and Volvo Car Canada LTD (Volvo) on behalf of Volvo Car Group has decided to
launch Recall R89712 on certain model year 2017 S60, S60CC, V60, V6OCC, XC60 vehicles.

The affected vehicles may have been equipped with front passenger and/or front seat side airbag
inflators that do not meet specifications, and fail to deploy in the event of a crash. This could increase the
risk of injury to the occupants.

SERVICE:
The corrective action is to replace the affected front passenger and/or front seat side airbag modules.

VEHICLE REPORT:
NA

To view TJ attachment continue to next page. This TJ has one attachment.
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Volvo Car Customer Service

QB Instruction

Title Recall R89712 Airbag Inflator Page 1(4)

Action Replacement Operation number: g7177
97178

Issue Date Reason

1 2016-12 First issue

Affected vehicles

Model year Model
2017 S60 (11-)
2017 S60 Cross Country
2017 V60
2017 V60 Cross Country
2017 XC60

Materials
Materials Qty. Part No. Notes
Airbag Module 1.0 30715603 Front Passenger airbag
Airbag module 1.0 31418253 Drivers Front Seat Side Airbag
Airbag Module 1.0 31418254 Passenger Front Seat Side Airbag
Airbag module 1.0 31418255 Passenger Front Seat Side Airbag
Airbag module 1.0 31418256 Drivers Front Seat Side Airbag
Nut x 985846 As required
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Removal

Note! Removal steps in this procedure may
contain installation details.
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Color symbols

Note! This colour chart displays (in colour
print and electronic version) the importance
of the different colours used in the images
of the method steps.

1

. Used for focused component, the component
. Used as extra colors when you need to show

. Used for attachments that are to be

. Used when the component is not fully

. Used for standard tools and special tools.
. Used as background color for vehicle

with which you will do something.
or differentiate additional parts.

removed/installed. May be screws, clips,
connectors, etc.

removed from the vehicle but only hung to
the side.

components.

Remove airbag passenger side , refer to:

Removal, replacement and installation
8 - Body and interior

88 - Interior equipment

884 - seat belt and other restraining
systems

[To install, reverse the removal procedure
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Remove airbag front seat , refer to:
Removal, replacement and installation
8 - Body and interior
88 - Interior equipment
884 - seat belt and other restraining
systems

Installation

To install, reverse the removal procedure.




