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“Right first time in Time”

Reference Bulletins: QB R89712, TJ 32261

Volvo Car USA LLC and Volvo Car Canada LTD (Volvo) on behalf of Volvo Car Group has decided to
launch Recall R89712 on certain model year 2017 S60, V60, S60CC, V60CC, XC60 vehicles.

The affected vehicles may have been equipped with front passenger and/or front seat side airbag infla-
tors that do not meet specifications, and fail to deploy in the event of a crash. This could increase the risk
of injury to the occupants.

The corrective action is to replace the affected front passenger and/or front seat side airbag modules.
A total of 376 U.S. and 96 Canadian vehicles are eligible for this recall.
The following part numbers apply:

Part Number Description Qty
30715603 Front Passenger Airbag 1
31418253 Driver’s Front Seat Side Airbag 1
31418254 Passenger Front Seat Side Airbag 1
31418256 Driver’s Front Seat Side Airbag 1
31418255 Passenger Front Seat Side Airbag 1
985846 Nut *

* As required

Retailers will need to access the eligible vehicle list in the Retailer letter or in TIE to determine
which airbag(s) will need to be replaced for each individual VIN. Please refer to the referenced
information for instructions.

NOTE: Airbags in Canada are not returnable. Airbags in the U.S. may be returnable under the
Supplemental Restraint Return Procedures.
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