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CSC Customer Symptom Codes

Code Description

2E Audio other/Keypad on center console does not work

2V Technician information/Software/Vehicle communication/Not for warranty use

VST Operation Number

VST Operation Number Description
39380-2 Infotainment Head Unit (IHU) replace
36004-2 Software control module downloading

DTC Diagnostic Trouble Codes
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DESCRIPTION:
IHU = Infotainment Head Unit
VIDA = Vehicle Information and Diagnostics for Aftersales

A software download may be interrupted and VIDA will display the message “Error code 131 - A non
compatible HW detected for node 1201: IHU.”

This can occur if the IHU responds with part number “0” during the download process.

SERVICE:

If you receive this error message during a software download, use the Advanced Test function in the
VIDA Software tab to read out the part number and serial number of the IHU.

If the IHU indicates part number “0”” and serial number “0000FFFFFFFF” the IHU must be replaced.
NOTE! Please also refer to TJ 31543 for software download instructions.

VEHICLE REPORT:

Yes, please submit a Vehicle Report if the service solution described in this TJ has no effect. Use
concern area “Vehicle Report” and sub concern area “Support Needed”, use function group 3930.
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