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Read and initial

“Right first time in Time”

In an effort to provide full Menu pricing transparency VCUSA & Xtime will be making a change to the
verbiage and pricing availability for the first 3 services that would normally be covered under FSM.
This effects 10, 20 & 30k services only, where we presently have no pricing information available.
With this change we will now display Menu pricing for these services with an added disclaimer (*)
letting customers know that these services are normally covered under FSM if they meet the program
parameters. However, if they are outside of the parameters for FSM we will now have pricing readily

available.

This change is scheduled to go live on April 1, 2017 and will require NO action on the dealer side.

Thank you for your continued support and utilization of Xtime!
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