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File in Section: -

Bulletin No.: 17-NA-298

Date: September, 2017

TECHNICAL

Subject: Headliner Sag

Brand: Model:
Model Year: VIN: Engine: Transmission:

from to from to

Chevrolet Camaro
Coupe 2016 2018 All All

Involved Region or Country North America, South America, China, Europe, Republic of Korea, Puerto Rico, Russian
Federation, Middle East, U.S. Virgin Islands, Israel, Japan, North Africa

Condition 1

4866356

Some customers may comment on seeing the headliner sagging above the passenger
door. The graphic above shows a view from outside the passenger door.

Cause 1 The cause of the condition may be that the Roof Rail Air Bag (RRAB) connector is not
allowing the headliner to lay flat in this area.
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Condition 2

4866358

Some customers may comment on seeing the headliner sagging at the front of the
passenger side visor. The graphic above shows a view from inside the vehicle, looking
upward at the upper corner of the windshield.

Cause 2 The cause of the condition may be mishandling of the headliner during installation.

Correction

If either condition is evident, replace the headliner. Refer to Headlining Trim Panel
Replacement in SI.

Important: Caution should be taken during installation not to cause damage to the
replacement headliner. Also ensure the RRAB connector routing issue is eliminated.

Parts Information
Use the vehicle identification number (VIN), SI, and the
GM Electronic Parts Catalog to determine the proper
part to order.

Causal
Part

Description Part
Number

Qty

X PANEL ASM-
HDLNG TR

Various 1

Warranty Information
For vehicles repaired under warranty, use:

Labor
Operation

Description Labor Time

1020210 Headlining Trim Panel
Replacement

Use
Published
Labor

Operation
Time
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GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a
job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.
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