Volkswagen

VOLKSWAGEN DEALERSHIP COMMUNICATION

To: Service Manager — Service Director Name
Title
Subject: ODIS Service TDI Flash & Takata Airbag Recall Department
Date: 06.15.17

Colleagues,

All TDI flashes and the Takata Airbag Recall campaign MUST NOT be completed during the same ODIS
Diagnostic Session. You MUST fully complete one campaign, send all GFF Paperless logs and exit the
ODIS session before beginning the other campaign. Failure to perform campaign’s separately will cause
problems updating the FAZIT server in Germany and will delay, if not negate the payment of the
emissions modification.

Thank you.

Todd Nurnberger Frank Deluca
Manager — Workshop Technology Team Leader — Diagnostic Software Support (DTSS)



