XENTRY TIPS

NTG 5*1 HU High scrolling stations from the stee-
ring wheel controls does not function intermittently

Topic number L182.85-P-066013

Version 3

Function group 82.85 Navigation and Communication system (CNS, ICS,
COMAND, FleetBoard)

Date 10-26-2017

Validity NTGS5 Star1

Reason for change Replacement of HU does NOT remedy complaint

Reason for block

Compilaint:
Scrolling from the steering wheel controls may intermittently not change the station.

Cause:
Aspect of the COMAND software.

Remedy:

This issue will be resolved with SW 120.3 which will be available with Regio-DVD 12/2017. Hence please don't create
a PTSS case on this.

Please note that replacing the HU will NOT remedy the complaint.

Symptoms

Communication/information / Entertainment / Radio / Wrong display content
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