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Creaking or knocking noise in left or right front seat back-
rest with equipment code 403 - Airscarf head area heating

Topic number LI91.29-P-065542

Version 3

Function group 91.29 Seats - electrical system

Date 10-16-2017

Validity A205, A238 with code 403

Reason for change BR238 added, creaking noise added

Reason for block

Complaint:
Creaking or knocking noise in left or right front seat backrest with equipment code 403 - Airscarf head area heating

Cause:
Retaining plate for electrical lines or connectors may come into contact with the backrest's spring mounting when dri-
ving.

Remedy:
Note: The different routing of the lines between the left and right seat must be strictly observed!
1. Dismantle backrest trim (see AR91.10-p-3310lw)
2. Unfasten lines from spring-mounted mat (Pic. 1 (left seat), Pic. 2 (right seat))
3. Remove retaining plate (Pic. 3, Pic. 4)
4. Felt strip (A 001 983 23 10 - Cut felt strip 40X2) to length of 80 mm and stick onto spring mounting (Pic. 5)
5. Use cable tie to bind connector assembly together (Pic.6)
6. Fix connector assembly into place on mounting for Bowden cables using cable tie (Pic. 7, Pic. 8)
7. Route lines (Pic. 9, Pic. 10) and fix in place with cable tie
8. Mount backrest trim (see AR91.10-p-3310lw)
Attachments
File Description
1.jpg Pic. 1: Line (driver's seat, left)
2.jpg Pic. 2: Line (driver's seat, right)
3.jpg Pic. 3: Retaining plate (driver's seat, left)
6.jpg Pic. 6: Fix connector in place using cable tie
7.jpg Pic. 7: Connector assembly on Bowden cable (driver's se-

at, left)
8.jpg Pic. 8: Connector assembly on Bowden cable (driver's se-

at, right)
9.jpg Pic. 9: Line routing (driver's seat, left)
10.jpg Pic. 10: Line routing (driver's seat, right)
4.jpg Pic. 4: Retaining plate (driver's seat, right)
5.jpg Pic. 5: Felt
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Symptoms
Body / Seat / Noises / Metallic noise
Body / Seat / Noises / Knocks
Body / Seat / Noises / Creaking

Parts
Part number ES1 ES2 Designation Quantity Note EPC
A 001 983 23 10 Felt strip 40x2 1 80 mm X

WIS-References
Document number Title Note Allocation
AR91.10-p-3310lw Remove/install seat-back li-

ning on front seat backrest
Remedy

Attachments
1.jpg:
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