XENTRY TIPS

Noise complaints from backrest locks (2nd seat row)

Topic number L191.12-P-064631

Version 2

Function group 91.12 Rear seats

Date 07-20-2017

Validity 117,156,176,246, 242
S205

Reason for change BR 242 added.

Reason for block

Complaint:
Noises from the area of the backrest locks (2nd seat row).

Cause:
Material pairing in locking mechanism.

Remedy:
Apply the special lubricant to the right and left backrest locks as follows:

1.  Fold down the rear seat backrest (Pic1).
2. Apply a thin coat of special lubricant to the marked surfaces on the backrest lock using a brush:

- Lower area of locking unit (Pic2).

- Upper area of locking unit (Pic3).

Important: The special lubricant must not be applied to the outer surfaces (danger of staining).

Attachments

ar backrest (brush or pipette)

File Description
Pic1.jpg Fold down rear seat backrest
Pic2.jpg Application of special lubricant to locking unit of folded re-

ar backrest (brush or pipette)

Pic3.jpg Application of special lubricant to locking unit of folded re-

Symptoms

Body / Seat / Seat adjustment / Noise

Parts

Part number ES1|ES2 |Designation Quantity |Note EPC
A 000 989 36 60 Special lubricant 1 Use as required X
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Operation numbers/damage codes

Op. no. Operation text Time Damage Note
code

92A23 36 |Left backrest lock of rear seats
92N23 36 |Right backrest lock of rear seats

Attachments

Pic1.jpg: %L

Pic2.jpg:
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Pic3.jpg:
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