XENTRY TIPS

NTG5*1, Audio 20 - after ECO start/stop, USB music
stick is reloaded and music playback begins at track 1.

Topic number L182.60-P-066763

Version 1

Design group 82.60 Radio, audio, video systems
Date 07-18-2017

Validity GLA (156)

Reason for change

Reason for block

Compilaint:
With NTG5*1 Audio 20, the USB music stick is read in again after engine start by means of ECO start/stop function,
and music playback begins again at track 1

Cause:
Under analysis

Remedy:
There is currently no remedy.

Analysis of the cause has begun.

NOTE:
Replacement of the vehicle battery or support battery does not eliminate the problem.

Experience has shown that the problem occurs again after approx. 6 weeks.

Symptoms
Communication/information / Entertainment / USB input / Not detected
Communication/information / Entertainment / USB input / Audio output faulty

Control unit/fault code
Control unit Fault code Fault text

A2/ A40/3 / A26/17 - Audio or
COMAND (HU5_ENTRY)
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