XENTRY TIPS

Climate control nonfunctional

Topic number L183.30-P-066779
Version 1

Design group 83.30 Air conditioning
Date 07-19-2017

Validity smart (Ph4) electric drive
Reason for change "Remedy" updated

Reason for block

Complaint:
Heating or air conditioning system switches off without a message being displayed in the instrument cluster.

Cause:
In ECO mode, the PTC heater / refrigerant compressor is switched off when the charge level (SOC) drops below 10%.

Remedy:
Please do not perform any further diagnosis or replace any components.

Symptoms

Body / Air conditioning / Heater / Insufficient heat output

Body / Air conditioning / Air conditioning / Insufficient cooling output
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