XENTRY TIPS

Noise from rear shelf, seat knocks against rear wall/ rear shelf

Topic number L191.10-P-066537
Version 1
Design group 91.10 Front seats
Date 06-16-2017
Validity 190.477

190.480

Reason for change

Reason for block

Complaint:
Noise from rear shelf, seat knocks against rear wall/ rear shelf.

Cause:
Possible seat loss of normalization setting of limit stop.

Remedy:

1. Perform commissioning of seat control units:

To do this, select the following menu item: "Control units" -- "Seat control unit" -- "Adaptations" -- "Commissioning"

Note:
It is not necessary to replace the control unit, only to reinitiate the commissioning process.

The commissioning process, consisting of finding new software, SCN coding and normalization, must be performed
individually for each seat.

During the normalization process the seats must not be occupied and there must be no objects in the area of the

seats.

All other seat functions remain normal; the seat may just be slightly rubbing against the rear wall/shelf. The vehicle is
still safe to drive.

Symptoms

Body / Seat / Noises / Cracking

Body / Seat / Seat adjustment / Noise

Body / Seat / Noises / Creaking

Body / Seat / Seat adjustment / Function error

Body / Interior equipment / Stowage box/tray / Noise
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XENTRY TIPS

‘Body/ Interior equipment / Interior trim / Noise

Operation numbers/damage codes

Op. no. Operation text Time Damage Note
code
82A04 73 |Left front seat
82N04 73 |Right front seat
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