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Garmin MAP PILOT: Freshmap not possible

Topic number LI82.85-P-066557

Version 1

Design group 82.85 Navigation and Communication system (CNS, ICS,
COMAND, FleetBoard)

Date 06-19-2017

Validity NTG 5*2: Model 205, 253 with code 522 (Audio20 NTG5
radio with navigation capability) and code 355 (Preinstal-
lation for navigation retrofit) or 357 (SD card navigation)
as of production date 01.10.2015

Reason for change Remedy adjusted

Reason for block

Complaint:
Freshmap is not possible if a kilometer reading of 322 (200 miles) is reached within the 60-day period.

Cause:
The date value is written onto the SD card too late.

Remedy:
1. Install navigation software update to at least 33.30, 16/37.00, E66.2 in Download Manager

2. Use the SD card in the vehicle (ideally for approx. one day, in order to ensure that the date value is written)

3. Install Freshmap in Download Manager

Notes: Freshmap should not be confused with an entitlement to a free-of-charge map data update! Freshmap is a vo-
luntary service and is intended merely to compensate for vehicle idle times. Freshmap is only possible when new map
data material is actually available.

Symptoms
Communication/information / Communication / Navigation / Navigation - Function / Error in map display
Communication/information / Communication / Navigation / Navigation with hard disk / Map update not possible

Validity
Vehicle Engine Transmission
C (205) * *

GLC (253) * *


