Service Information

Volkswagen

Offboard Diagnostic Information System Service (ODIS Service)

Subject: Software Version Update, Enhancements and Fixes

Number: VOS-17-19

Date: Jun. 15, 2017

Supersedes VOS-17-16 due to new diagnostic content version

The following ODIS Service software versions are available for download.

Current ODIS Service Software Versions

Application: V4.1.3

Diagnostic Content: V2.34.3

Key Fixes and Enhancements for Diagnostic Content: V2.34.3

e The Takata Airbag Recall Campaign which required a Hotfix to complete the Campaign is resolved. Once

you update your diagnostic devices to this latest Diagnostic Content V2.34.3, please delete any saved
copies of the Hotfix.zip file and verify it's no longer installed in ODIS Service. Please refer to Service

Information document VOS-17-18 Takata Airbag Hoffix Installation Instructions Section 5.0 if you're

unsure if the Hotfix has been removed from ODIS Service.

e The issue where the Identification and DTC Entries were not displayed when printing the GFF Function Test

and Short log is now resolved.

e The ability to transmit GFF Paperless logs for the Volkswagen Atlas is resolved.

Please ensure that all diagnostic devices in workshop service are updated as soon as possible.

To identify the versions currently installed on a diagnostic device, please refer to ODIS Service —Service
Information document title: Online Update Guide —Section 4.0

© 2017 Volkswagen Group of America, Inc.

Page 1 of 1

All rights reserved. Information contained in this document is based on the latest information available at the time of printing and is subject to the copyright and other intellectual
property rights of Volkswagen Group of America, Inc., its affiliated companies and its licensors. All rights are reserved to make changes at any time without notice. No part of this
document may be reproduced, stored in a retrieval system, or transmitted in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, nor may these
materials be modified or reposted to other sites, without the prior expressed written permission of the publisher.



