XENTRY TIPS

Stowage compartment (ashtray com-
partment) lid does not open or close

Topic number L168.20-P-066987
Version 1

Function group 68.20 Center console
Date 08-31-2017

Validity BR 205 with code 30P

Reason for change

Reason for block

Compilaint:
Stowage compartment (ashtray compartment) lid does not open or close

Cause:

1. The stowage compartment is overloaded at the front and the lid can no longer follow the overpressure travel. Due
to the reduced overpressure travel, the control rod can no longer switch.

2. The stowage compartment is overfull at the rear on the left or right in the area of the kinematics, or objects have
slipped into the area of the kinematics.

3. The control rod is detached.

Remedy:

Complaint 1: The lid can no longer be opened

- Overpress the lid slightly (Pic1)

- Insert a piece of wire of @ < 1.5 mm through the lid joint on the left beside the control rod and push the control rod to
the right (Pic2 and Pic3).

- When the control rod is pressed to the right, remove the wire and open the lid (Pic4).

Note: It is not necessary to remove either the lid or the control rod.

Compaint 2: The lid no longer opens automatically or jams

- Close the lid slightly and remove any objects from the area of the kinematics. The lid should open automatically
(Pic5 and Pic6).

- If the lid still does not open automatically, the stowage compartment must be removed (AR 68.20-P-2350LWA) and
the tracks at the side must be checked for objects (Pic7).

Note: It is not necessary to remove either the lid or the control rod.

Complaint 3: The lid does not stay closed

- Remove the lid and insert the short end of the control rod into the hole (Pic8). Then turn the control rod to the left
against a slight resistance (spring-loaded tab) (Pic9). The control rod engages audibly.

- The installed control rod can be turned to the left and right with little effort (Pic 10, orange lines).

Note: The control rod may rest on the lid carrier or in the area of the kinematics.

Attachments

File Description

Pic1.JPG Position of control rod
Pic2.JPG Position of control rod
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Pic3.JPG Position of control rod
Pic4.JPG Position of control rod. View from behind.
Pic5.JPG Area of kinematics
Pic6.JPG Area of kinematics
Pic7.JPG Track

Pic8.JPG Insert control rod
Pic9.JPG Insert control rod
Pic10.JPG Insert control rod
Symptoms

Body / Interior equipment / Ashtray / Does not open

Body / Interior equipment / Ashtray / Does not close

Operation numbers/damage codes

Op. no. Operation text Time Damage Note
code

81032 41 |Rear ashtray/stowage compartment
does not close

81032 H2 |Rear ashtray/stowage compartment
jams

Attachments
Pic1.JPG:
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Pic2.JPG:

Pic3.JPG:
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Pic4.JPG:

Pic5.JPG:

Pic6.JPG:
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Pic7.JPG:

Pic8.JPG:

Pic9.JPG:
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Pic10.JPG:
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