XENTRY TIPS

No audio volume reduction during active |-Call/ roadside assistan-
ce call or Mercedes-Benz emergency call via the HERMES module

Topic number
Version

Function group
Date

Validity

Reason for change

Reason for block

LI182.60-P-066983

1

82.60 Radio, audio, video systems
08-31-2017
BR463 with CODE EU9

Spelling error in title corrected

Compilaint:

During an active I-Call/ roadside assistance call or Mercedes-Benz emergency call via the HERMES module, there is
no audio volume reduction of the satellite radio (SDARS).

Cause:

No mute line between HERMES module and sound amplifier.

Remedy:

A line (cross-section: 0.50 mm? black/blue) must be retrofitted from the sound system vehicle interior electrical
connector X18/14 (pin 1) to the sound system amplifier control unit N40/3 plug 1 (pin 32).

Symptoms

Communication/information / Entertainment / Audio/Sound / Mute nonfunctional

Operation numbers/damage codes

cy call system control unit

Op. no. Operation text Time Damage Note
code
510A3 74
WIS-References
Document number Title Note Allocation
PE82.95-P-2101-97ZGA Wiring diagram of emergen- Remedy
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