Bulletin No.: PIP5518A
Published date: 09/15/2017

Preliminary Information

PIP5518A Rattle Or Pop Noise During Gas Engine Start

Models
VIN:
Brand: Model: Model Years: Engine: Transmissions:
from to
Chevrolet Volt 2016 - 2018 All All 1.5L L3A All
Involved Region or Country | North America

Additional Options (RPO) |None
Condition Rattle Or Pop Noise During Gas Engine Start
Cause Under Investigation At This Time.
Correction:

Some customers may have a concern of a rattle or pop noise during gas engine start.
This concern only occurs on low speed tip in type maneuvers.

It would normally be duplicated during stop go traffic type of situations where the engine starts in the 2000 rpm range.

This issue will not occur on zero vehicle speed starts or during high pedal input starts.

If no codes or other symptoms are present, do not attempt repairs at this time.

Advise the customer that GM Powertrain is aware of this concern and working on a resolution.
The cause of the noise is understood.

This issue will not cause any damage to the propulsion or vehicle systems.

Version History

Version 2

9/15/2017 — Updated Correction Section.
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