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WARRANTY DEPARTMENT 
13400 Outer Drive West 
Detroit, MI  48239-4001   

 

For questions, comments, or to submit an 
inquiry, go to: 

DTNAConnect > My Applications > WSC > 
Detroit Inquiries 

Please distribute to: 
Dealer Principal, Warranty Manager, Service Manager, Parts Manager, Sales Manager 

 Freightliner Dealers   Thomas Built Bus Dealers  Sales Terms (DTR) 
 Western Star Dealers  Direct Warranty Customers  Used Product (DTR) 
 Sterling Dealers  Export  Travel Centers of America/Petro:Lube 
 FCCC Dealers  DDC Distributors   
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SUBJECT Detroit Parts Return Decline 
 

 Detroit Packing Slip 
Change 

 
 

 
 

 
 
 

 

 
 Guidelines 

 
 
 
 
 
 
 

 
 

In the continuing effort to align policies and procedures across brands, DTNA is pleased to 
announce the release of a new part return option for claims filed in the Detroit Warranty 
System.  Effective immediately, service locations can now decline having parts returned if 
Detroit determines the material is non-warrantable during inspection. 
 
The Detroit part return process remains the same as service locations must continue to print 
and affix the packing slip to any failed warranty material sent to a Detroit Remanufacturing 
Consolidation Center (for powertrain component return procedures, see the DTNA Warranty 
Manual and Important Warranty Information letter 16-023R).  However, if Detroit finds the 
failed material is non-warrantable, now service locations can avoid the freight cost of having 
those components returned by using the packing slip to opt out.   
 
To opt out of having failed material returned if found unwarrantable, check the Do Not Return 
Parts If Claim is Denied or Cancelled box on the packing slip after it is printed.  If components 
have core value, the non-warrantable parts are scrapped but the core credit is still applied.  
Please note that when failed material is scrapped instead of returned, a service location 
cannot file an appeal because parts are required for appeals.  
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