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WARRANTY DEPARTMENT

6121 N Cutter Circle, Suite A 
Portland, Oregon 97217-4090   

For questions, comments, or to 
submit an inquiry, go to: 

DTNAConnect > My Applications > WSC 

Please distribute to: 
Dealer Principal, Warranty Manager, Service Manager, Parts Manager, Sales Manager 

 Freightliner Dealers   Thomas Built Bus Dealers  Sales Terms (DTR) 

 Western Star Dealers  Direct Warranty Customers  Used Product (DTR) 

 Sterling Dealers  Export  Travel Centers of America/Petro:Lube 

 FCCC Dealers  DDC Distributors  
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SUBJECT OWL Enhancement:  Improved Searches 
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As a result of collaboration with the Joint Application Development (JAD) Committee, DTNA is pleased 
to announce recent upgrades to OWL that will enhance the user experience:  improved search 
functionality in part and labor searches. 
 
Parts and labor searches have been upgraded on the Parts and Labor Lookup (PLL) screen and within 
claims: 

 The Contains radio button is now the default to allow for broader search results 
 OWL looks for results containing any of the search terms, in any order, even if only part of the 

search term is present, and returns all possibilities; a wild card is not needed 
o Applies to: 

 The Name field in a Part Lookup search 
 The Description field in a Labor Lookup search  

o Limitation:  Users may enter up to three (3) words in the Name or Description fields; if 
more words are entered, OWL displays an error message. 

 
 
For labor searches on the PLL screen and within claims, results now return with the Includes button.  
Users can review what a particular labor operation includes before making any selection.     

 


