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Policy Alignment: FCCC Towing Allowance Increase
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As part of the effort to align policies across all DTNA brands, Freightliner Custom Chassis
Corporation (FCCC) is increasing that maximum amount that will be reimbursed per towing
incident. Effective for claims filed on or after July 17, 2017, FCCC will reimburse $550 per
occurrence on units that have towing/roadside assistance coverage. The exchange rate will not
be applied because service locations will be reimbursed in local currency, either U.S. or Canadian
dollars, as appropriate.

To ensure full reimbursement, please note the following:

e Verify towing/roadside assistance coverage on the Coverage Information screen in OWL;
coverage will display as a separate category

e Towing/roadside assistance expenses should be added to the same claim as the
warrantable failure

e The $550 threshold does not apply to FCCC recreational vehicles (RVs), which continue
to have towing/roadside assistance to the nearest DTNA Authorized Service Location
fully reimbursed
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