
BMW CONNECTED APP - CLIMATE CONTROL 
FUNCTION CHANGE

MODEL

Produced from 7/1/12 to 6/30/13 equipped with Telematics Control Board (TCB).

SITUATION
After programming with ISTA/P 3.55.0 or a more recent version, the following changes are noticed 
by the customer when using the BMW Connected remote app, they can:

No longer send “Edit start time” signal for climate control system; and they can

Only send an “Activate now” signal for climate control system.

INFORMATION
An operational concept change for “Remote Climate Control” functionality was introduced with 
ISTA/P 3.55.0 (I-level Fxx 15-03-501) and the BMW Connected remote app.

Please advise the customer that the “Remote Climate Control” function operates differently for the 
vehicles mentioned in this service bulletin.

Do no replace parts or program the vehicle, this will not affect the above noted changes in 
operation.

WARRANTY INFORMATION
This Service Information bulletin provides technical information on a specific change in 
functionality.
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F01 (7 Series Sedan) F02 (7 Series LWB 
Sedan) F04 (7 Series Hybrid) F06 (6 Series 

Gran Coupe)

F07 (5 Series Gran 
Turismo)

F10 (5 Series 
Sedan)

F12 (6 Series 
Convertible)

F13 (6 Series 
Coupe)

F25 (X3)

[ Copyright ©2017 BMW of North America, Inc. ]

Page 1 of 1

2/5/2017https://www.bmwtis.net/tiscode/cgi-bin/bulletin.aspx?sie_path=/tsb/bulletins/htm_store/389...


