
CONSOLE STORAGE COMPARTMENT LID DOES NOT 
OPEN EASILY

MODEL

SITUATION
Center console storage compartment lid requires too much force to open as demonstrated in 
accompanying video.

tinyurl.com/mkphrma

CAUSE

A. Sticky release mechanism.

And/or

B. Improper alignment.

CORRECTION

A. Lubricate latch surfaces.

B. Loosen and reinstall center console lid.

PROCEDURE
For conditions that are similar to the situation described:

Follow the attached Storage Compartment Lid Adjustment Procedure.

PARTS INFORMATION

WARRANTY INFORMATION

SI M51 02 17
Body Equipment

May 2017
Technical Service

F54 (Cooper, Cooper S, JCW Clubman)

Part Number Description Quantity

83 23 0 309 627 Lubricant, Carbaflo KSP 105 (50g) As needed

NPN Cotton swab (Local source) 1
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Covered under the terms of the MINI New Passenger Car Limited Warranty.

If you are using a Main labor code for another repair, use the Plus code labor operation 51 16 728 
instead.

Refer to KSD2 for the corresponding flat rate unit (FRU) allowances. 

Work time labor operation code 51 99 000 is not considered a Main labor operation. Also, since the 
“work time” FRU allowance to be claimed is specified, a separate punch time is not required.

Sublet – Bulk Materials

Sublet reimbursement calculation for claiming the used quantities of repair-related bulk materials:

� BMW part numbers is at dealer net plus your center’s handling; and

� Other materials not available through BMW and obtained locally are at “cost plus 20 
percent.”

Enter this material cost in sublet and itemize the amount on the repair order in the claim comment 
section. 

ATTACHMENTS
View PDF attachment M51 02 17 Attachment A.

Defect Code: 5116312900

Labor Operation: Labor Allowance: Description:

51 16 228 Refer to KSD2
Removing and installing or replacing side 
trim cover on center console, both sides 
(Main work)

Or:

51 16 728 Refer to KSD2
Removing and installing or replacing side 
trim cover on center console, both sides 
(Plus work)

And:

51 99 000 2 FRU
Lubricate and adjust storage compartment 
lid

Sublet Code 4
See sublet 
reimbursement 
calculation below

Reimbursement for the repair-related 
bulk materials (Do not use part numbers 
for claim submission)
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