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SERVICE ACTION: REMOVE XDRIVE NAME PLATE FROM TRUNK 
LID
Please perform the procedure outlined in this Service Information on all affected vehicles before customer delivery. In 
the event the customer has already taken delivery of the vehicle, please perform the procedure the next time the 
vehicle is in the shop.

MODEL
G30 (5 Series PHEV)

AFFECTED VEHICLES
This Service Action involves 5 Series vehicles produced from February 28, 2017 to March 30, 2017.

Vehicles which require this Service Action or to be completed will show it as “Open” when checked either in AIR, the 
"Service Menu" of DCSnet (Dealer Communication System) or with the Key Reader.

SITUATION
The xDrive name plate on the left side of the trunk was incorrectly installed at the factory and needs to be removed.

CAUSE
The xDrive name plate on the left side of the trunk was incorrectly installed at the factory and needs to be removed.

CORRECTION
Remove the xDrive name plate from the left side of the trunk lid.

PROCEDURE
Remove the xDrive name plate from the left side of the trunk lid as per 
repair instruction “51 14 11 Replacing model name plate, rear”.

Note: Do not pry on the name plate in order to remove. Using 

a cutting cord or strap makes removal easy and without damage.

WARRANTY INFORMATION
Reimbursement for this Service Action will be via normal claim entry utilizing the following information:

Defect Code: 0051160400

Labor Operation: Labor Allowance: Description:

00 65 550 3 FRU
Removing the xDrive 
name plate (Plus 
work)
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