
SERVICE ACTION: HOOD RELEASE BOWDEN CABLE 
POSITIONING
Please perform the procedure outlined in this Service Information on all affected vehicles before customer 
delivery. In the event the customer has already taken delivery of the vehicle, please perform the procedure the 
next time the vehicle is in the shop.

MODEL

AFFECTED VEHICLES
This Service Action involves (4) F60 vehicles.

Vehicles which require this Service Action to be completed will show it as “Open” when checked either in AIR, 
the "Service Menu" of DCSnet (Dealer Communication System) or with the Key Reader.

SITUATION
Tank ventilation line and/or hood release Bowden cable may have been damaged.

CAUSE
The hood release Bowden cable is unsecured and in contact with the tank ventilation line.

CORRECTION
Secure the hood-release Bowden cable to the body with a wire tie.

PROCEDURE
For conditions that are similar to the situation described:

SI M51 04 17
Body Equipment

September 2017
Technical Service

F60 (Cooper, Cooper S, 
JCW Countryman)

1. Check the condition of the tank ventilation line and hood-
release Bowden cable at point of contact (right side of engine 
compartment) where indicated.

Were any parts damaged?
YES- replace the damaged parts (as specified in EPC), if required, 
then go to next step.
Refer to RA 51 23 211 “Removing and installing/replacing cable for 
front engine compartment locks (in engine compartment) and/or 13 
90 500 “Replacing the vent valve”.
NO – go to next step.

2. Reposition the hood-release Bowden cable away from the 
tank ventilation line.
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PARTS INFORMATION

WARRANTY INFORMATION
Reimbursement for this Service Action will be via normal claim entry utilizing the following information:

And, as applicable:

Alternative Mobility Solutions (AMS) Reimbursement 

This Service Action repair qualifies for Alternative Mobility Solution (AMS) expense reimbursement, please 
claim this item under the Defect Code noted above as follows:

Claimable AMS-related reimbursement items and allowances (at cost, no markup)

 Mass transit (Up to $15.00);

3. Secure both hood-release Bowden cables to the body with a 
wire tie as shown.

Part Number Description Quantity

61 13 1 367 599 Cable tie 1

Defect Code: 0051180400

Labor Operation: Labor Allowance: Description:

00 65 710 3 FRU Rework cable, check lines (Plus work)

Or:

00 65 711 6 FRU Rework cable, check & replace vent line (Plus 
work)

Or:

00 65 712 8 FRU Rework cable, check & replace cable (Plus 
work)

Or:

00 65 713 14 FRU Rework cable, check & replace both, a cable & 
a vent line (Plus work)

Sublet Code “2” See below Alternative Mobility Solution (AMS) expense 
reimbursement
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 Taxi and livery services (Up to $15.00);

 “On-demand” Phone app-based transportation services (Up to $15.00); or

 Vehicle pickup/drop off service “to and/or from” a customer’s home or business location (Up to $25.00).

Please refer to SI M01 01 17 for additional information. Itemize this sublet amount on the repair order and in the 
claim comment section.

[ Copyright ©2017 BMW of North America, Inc. ]
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