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Service Information No. SI146 001 17

Replacement frame with a Vehicle Identification Number
All Models

Details
The procedure for ordering replacement frames stamped with a vehicle identification number (VIN) has been revised.
This is required due to statutory regulations and to avoid misuse of frames without a stamped VIN.

Service solution
Frames that can be ordered with a VIN can be found in the current EPC/ETK. Unstamped frames are gradually being
withdrawn from the selection of replacement parts.

The following ordering procedure must be followed, if not the order will not be processed.

1. Submit an Info Only PuMA case with the following details and documents which then must be kept on file:
e Areason or need for a frame replacement (e.g. accident, warranty, etc.); attach a clear image.
e List the part number (11 digits) of the replacement frame.
¢ A fully completed request form (see attachment) signed by both the customer and the dealer, must be attached
as a PDF file.

2. The VIN and the section of the frame it's stamped on must be cut off and sent to BMW NA Motorrad as proof of
scrapping for archiving purposes. If the VIN is stamped on a tab, the section of the frame the tab is attached to must be
cut off, not just the tab.

Send to:

BMW Motorrad USA PuMA Technical Group
clo

BMW of North America LLC.

200 Chestnut Ridge Road

Woodcliff Lake NJ, 07677

3. Order the frame via usual part ordering channels and enter the PuMA case number in the free text input box.
e The order cannot and will not be carried out without entering the PUMA case number.
4. The frame with VIN will be delivered. The installation is done preferably by the dealer.

5. Inform the customer of the procedures related to the above frame replacement process.

NOTICE

Any activity that deviates from the above mentioned procedure can create the risk of an administrative enquiry or even a criminal
investigation for the National Sales Company, the authorized BMW Motorrad Retailer, importer and/or for the BMW company.

Attachment
¢ Request for motorcycle frame with vehicle identification number

Questions regarding this bulletin?

For technical inquires in relation to this bulletin Please contact the PUMA team
For warranty inquires in relation to this bulletin. Motorrad.Warranties@bmwna.com
For parts inquires in relation to this bulletin Adam.Sacher@bmwnaext.com
Motorcycle Service and Technical Manager Gordon.McDonnell@bmwna.com
Bulletin authored/published by Gery.Torok@bmwna.com
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BMW Motorrad

Application for motorcycle frame
with vehicle identification number

Vehicle owner Retailer

First name* Retailer name*
Surname* Retailer number*
Address* Processor*

Phone number

E-mail
ID number Retailer stamp*
Phone number
E-mail
Vehicle Reason for frame exchange
Model* Accident yes/no
First registration* Warranty case yes/no

Registration number*

Other reason

Vehicle identification
number*

It is only possible to process the application if the following points are confirmed (X):

Registration certificate and ID shown. D
The country-specific guidelines are adhered to for the frame exchange. D
The cut off frame piece is handed over to the retailer immediately after installation of the new frame. D

A copy of the form must be handed over to the customer. The form must be attached to the PUMA case. D

Frame piece with VIN number handed over to retailer. D
Retailer network Customer
Place, date Signature Place, date Signature

Note to the customer: Improperly handling the exchange of the frame may have registration-related or even penal consequences.
*Mandatory fields Version 1.0



